Titania General 3

Information Delivery TITANIA

Provide access to business-critical
information on any device at any time

Today's consumers want to use their preferred device and browser
to quickly access all the information they need regardless of where
it is created or stored within your enterprise. Making it easier to
find, share, and download information about your products and
services is the key to increasing customer satisfaction, improving
employee productivity, and gaining competitive advantage.

General iopiDelivery DéMmo
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control of your information and make it available to everyone who

needs it - all without placing any burden on your IT or web teams.

Titania allows your organization to:

e Easily find and access the most relevant
content from any device

Contact Oberon

e Automate the upload of the most accurate and up- e
to-date content, graphics and publications to your
web portals as soon as they are available

¢ Reduce IT costs and burden by using an easy to
administer, AWS hosted, scalable solution

e Improve your content based on direct user feedback

e Increase customer satisfaction by providing
intuitive self-service information access

¢ Make better business decisions by analyzing
the use of your information

¢ Increase revenue by monetizing your content assets




Realize Greater Value

Clients using Titania Delivery have realized significant savings and increased
the value of their information systems with results that allowed them to:
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Key Features to address current and future needs include:

e Support for all File Types
Dynamically transform XML source to HTMLS in real-time and support delivery of most
all file types including PDF, MS Office, graphics, animations, video, VR, and more.

e Fully Configurable Look & Feel
Control the style, branding, and localization of your portals. Use out-of-the-
box themes, reconfigure all aspects of a theme, or upload your own CSS.

¢ Fast & Intelligent Search
Preserve and leverage the intelligence of your source content to drive
faceted and full text search. Use existing attributes, metadata, and
file properties or assign new metadata values if needed.

e Feedback Capture
Capture user feedback with up/down votes, in-line annotations, and
discussion threads to help improve your content and user experience.

¢ Easy Integrations
Combine dynamic content with existing websites, within products, and feed information
to other business systems to streamline information delivery wherever it is needed.

e Aggregate View from Multiple Sources
Provide users with an aggregate view of all relevant content regardless of the originating
source or file format. Easily access all the information you need in one location.

e Secure Access
Control what each user sees based on permissions, single-sign-on or directory
services, custom filters, and configurable automated business rules.

e Detailed Analytics
Report on any aspect of the portal use including views, search terms, tools used, and
location of viewers. Make better business decision with accurate real-time data.

Optional Feature

e Offline Package
Allow users to take their portal content offline when working in a disconnected
environment. Easily view all content using a local browser and familiar
user interface. Download only what's needed or the full portal.



Feedback Capture

Capture feedback as inline annotations,
topic or document level voting on
usefulness and open discussion
threads. Administrators easily control
how feedback is captured and how
much or how little is made visible.
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Intelligent Search

Provide users with meta-data driven
search facets making it easier to
narrow down search results. Use Full
text and wildcard searched across
XML and non-XML file formats.
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Analytics Reports

Get details and trending information on
content search and usage at a portal,
project, and file level. Use the report
insights to prioritize updates and more.

General Informati

Search Results: Delivery

Showing 1 - 10of 49 resus
oay g
) Page 15 s -
fcat
O] o17a 3.3 Specificaton part 3: Alincusive €0 N Tiaric Pl
Cloima 23 specticetin Pt 2: Tecmial Conent Titania Delivery

o
Clom 1.3 peciicaton part 1: Base £
O markaen

O welcome to Titania Delivery €3

Format

Qom e
Microsot viord - » .

e et !EE Welcome to Titania Delivery

Oecn Welcome to Titania Delivery

ystem

Eroduct Name) D Introduction to Titania Delivery
O Taania oevery @
O i inernctve € Weicome to Titania Delvery

O Titania Overview @

B The Content Delivery Workflow
D Reset Fiters
= Weicome to Titania Delivery

livery e

B TitaniaDelivery.docx

;ﬁ Producini different deliverables from a sinile source




Built for Performance and Scalability

The Titania Delivery Platform provides the engine, APIs, and all the key capabilities needed
to create an unlimited number of web portals without any burden on your IT or web team:s.
Purpose-built for performance, scalability and flexibility, the platform forms the foundation
upon which you can add a variety of Titania applications. The Titania Delivery Platform
enables you to deliver static and interactive content through portals that are optimized for
the information your consumers need and is easily integrated into your corporate sites.

Titania Platform Features:

o Easy-to-use Administration Module
Provide secure access to all administration functionality to quickly make changes to
user permissions, Ul changes within themes, search facets and metadata. Eliminate the
dependence on IT, web team or external vendors to manage your delivery system.

e Connectors to all your Data Stores
Use built-in connector to automate upload of content from any datastore. Add optional
connectors for direct integrations to upload from popular CMS and PLM systems.

e Performance Optimization
Ensure consistent performance even in high-traffic environments with multi-
threaded processing across multiple distributed and load balancing servers.

¢ Secure Cloud Environment
Single tenant deployments, data encryption in transit and at rest and
automated backup and disaster recovery provide the assurance that
your information is safe and readily available for delivery.

About Us

Oberon Technologies’ focus is on providing intelligent and interactive delivery
solutions that make it easy to find, personalize and interact with content from any
device. Our software solutions are designed to deploy rapidly and scale easily with no
burden on web or IT teams. Our goal is to help you streamline content delivery to meet
the needs of your team, your company, and your world-wide information consumers

- creating significant opportunities to reduce support costs and increase revenue.
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